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Standard Operating Procedure 

 
 

1.Purpose: To guide through the Vendor Compliance Portal 

 

2.Scope: Overview on Monthly Documents on Vendor Compliance Tool 

 

3.Prerequisites:  Entity login as provided by G&CC  

 

4.Definitions: Client to view the Online Compliance Status of Vendors 
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SIGN UP PAGE 
 
 

Client can login into the VCM Application Tool 
 
 Client – Will be able to login after the Organization has been setup by 

G&CC on their VCM portal and assigned the login credentials. 
 
 Login credentials will be received in the mail from the portal 
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THE  DASHBOARD  

 

 

 

 
 

 

 

To the Left side , there are menu options REPORTS. 
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Dashboard gives the sum  counts of all documents of all its vendors along with 
graphical charts of AUDIT COMPLIANCE STATUS . 
 
The table shows the DOCUMENTS UPLOADED along with the Status. 

 
 
 
 

The table below of PENDING DOCUMENT UPLOAD is a reminder for the 
vendor user for his pending task. This reminder appears when the 
Documents are not uploaded within the Expiry date as defined in the 
system. 
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REPORTS – DOCUMENT WISE – COMPLIANCE STATUS 
 

Under this menu, the client has access to various MIS reports. The 
compliance status can be reviewed by the client for all its vendors 
document-wise. 
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VCM portal also gives the feature to EXPORT the summary data to EXCEL 
FORMAT. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Department 
Division/Function 
CLIENT MANAGER 

SOP # 12 

Revision #  

Implementation Date  

Page  # 8 of 11 Last Reviewed/Update Date 10.8.22 

SOP Owner: G&CC Management  Approval  

 

Documents: SOP  

 
 
 

REPORTS – VENDOR WISE – COMPLIANCE STATUS 
 
 

Under this menu options, Compliance status can be viewed Vendor wise. 
The remarks given by G&CC auditors is also viewable on clicking on the 
count. 
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NOTIFICATIONS - VIEW 
 
 
System has provided an additional feature for viewing the Notifications  
uploaded by  G&CC for quick reference for the particular Client locations.  
 
This feature can be accessed from the bell icon above, or from REPORT 
option. 
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Ability to view MY PROFILE is provided in the top bar. User can alter the 
contact details and the password. 
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Ability to LOGOUT from the Application is also provided in the top bar by 
clicking on the small arrow button for the drop down options. 
 
 

 


